
<RX�NQRZ�VRPHRQH�FDQ�EH�WUXVWHG� 
ZKHQ�WKH\������ 
▪ JLYH�ULJKW�DQVZHUV� 
▪ NHHS�WKHLU�ZRUG�ü 
▪ IROORZ�WKURXJK�ZLWK�ZKDW�WKH\
YH�VDLG�ü 
▪ VD\�WKH�VDPH�WKLQJ�WR�RWKHUV�WKDW�WKH\
YH� 

VDLG�WR�PH� 
▪ DUH�ZLOOLQJ�WR�IROORZ�WKH�ULJKW�SURFHVV�ü 
▪ PDNH�GHFLVLRQV�EDVHG�RQ�JRGO\� 

SULQFLSOHV�üüü 
▪ DUH�FRQVLVWHQW�LQ�WKHLU�OLYLQJ��SHUIRUPDQFHV�� 

DQG�UHODWLRQVKLSV�ü 
▪ DUH�SUHGLFWDEOH�ü 
▪ DUH�OR\DO�üüü 
▪ DUH�GHSHQGDEOH�üü 
▪ ZKHQ�WKHLU�\HV�PHDQV�\HV�DQG�WKHLU�QR�

PHDQV�QR�üü 
▪ DUH�KRQHVW�DQG�GR�QRW�PDQLSXODWH�ZLWK�WKHLU�

ZRUGV�üüüü 
▪ H[SODLQ�WKHLU�DFWLRQV�ü 
▪ DUH�KXPEOH�ü 
▪ DUH�DSSURDFKDEOH�ü 
▪ DUH�ZLOOLQJ�WR�FRQIURQW�PH� 
▪ DUH�IRUWKULJKW�ü 
▪ OHW�WKHLU�JXDUG�GRZQ�DQG�DOORZ�WKHPVHOYHV� 

WR�EH�YXOQHUDEOH� 

<RX�NQRZ�VRPHRQH�FDQQRW�EH�WUXVWHG� 
ZKHQ�WKH\������� 
▪ OLH�üüüüüüü 

▪ GRQ
W�GR�ZKDW�WKH\�VD\�WKH\�ZLOO�GR�ü 

▪ PDQLSXODWH�FLUFXPVWDQFHV�WR�WKHLU�RZQ�

FDXVH�üüü 

▪ EDFNVWDE�ü 

▪ JRVVLS� 

▪ DUH�DUURJDQW�RU�SURXG� 

▪ DUH�SURXG�RI�WKHLU�LJQRUDQFH� 

▪ JLYH�QR�H[SODQDWLRQ�RI�ZK\�VRPHWKLQJ� 

GLGQ
W�JHW�GRQH�ü 

▪ IDLO�WR�DGPLW�ZKHQ�WKH\
UH�ZURQJ�üü 

▪ ZLWKKROG�LQIRUPDWLRQ� 

▪ GRQ
W�DSSHDU�UHDO�ü 

▪ DOZD\V�PDNH�H[FXVHV�ü 

▪ DUH�VOLFN� 

▪ SODFDWH� 

▪ PLVWUHDW�RWKHUV�üü 

▪ DUH�XQGHSHQGDEOH�üüü 

▪ DFW�GLIIHUHQWO\�IURP�ZKDW�WKH\�VD\� 

▪ PLFUR-PDQDJH� 

2XU�WHDP�VDW�GRZQ�DQG�EUDLQVWRUPHG�WZR�OLVWV��RXU�SHUFHSWLRQV�DERXW�ZKHQ�VRPHRQH�FDQ�EH�WUXVW�
HG�DQG�RXU�SHUFHSWLRQV�ZKHQ�VRPHRQH�FDQQRW�EH�WUXVWHG��:H�FDPH�XS�ZLWK�D�OLVW�RI�ILIWHHQ�WR�WZHQ�
W\�LGHDV�IRU�HDFK�DQG�WKHQ�HDFK�PHPEHU�LGHQWLILHG�KLV�WRS�WZR�LWHPV�WKDW�DIIHFWHG�ZKHWKHU�RU�QRW�KH�
FRXOG�WUXVW�VRPHRQH��:KDW�ZDV�LQWHUHVWLQJ�ZDV�WKH�GLYHUVLW\�RI�ZKDW�ZDV�LPSRUWDQW�WR�SHRSOH��2QH�
RI�RXU�WHDP�PHPEHUV�WKHQ�WRRN�WKLV� OLVW�RI�ZKDW�ZDV�LPSRUWDQW� WR�RWKHU�SHRSOH�DQG�WDSHG�LW� WR�KLV�
GHVN�WR�UHPLQG�KLP�RI�ZKDW�ZDV�LPSRUWDQW�WR�HDFK�RI�KLV�WHDP�PHPEHUV��.QRZLQJ�ZKDW�LV�LPSRUWDQW�
WR�RWKHU�SHRSOH�DOORZV�\RX� WR�FRPPXQLFDWH� WR� LQGLYLGXDOV� LQ�D�ZD\� WKDW�EXLOGV� WUXVW�DQG� LGHQWLILHV�
ZKDW�DUH� WKH� WUXVW� SLWIDOOV� LQ� VSHFLILF� UHODWLRQVKLSV��+HUH� LV�RXU� OLVW—QRZ�\RX�FDQ�EUDLQVWRUP�ZLWK�
\RXU�WHDP�RQ�\RXU�RZQ�OLVW��7KH�FKHFN�QH[W�WR�DQ�LWHP�VKRZV�WKDW�LW�ZDV�LPSRUWDQW�WR�VRPHRQH��2Q�
RXU�DFWXDO�OLVW��ZH�OLVWHG�HDFK�SHUVRQ¶V�QDPH�LQVWHDG�RI�SODFLQJ�D�FKHFN�PDUN� 

 


